Student feedback


Guiding Principles

1.  Feedback is an essential part of learning. It is necessary in order to help less experienced practitioners of an academic discipline to identify their current strengths and weaknesses and ways they can improve their work in future.

2.  Effective feedback is timely, in that it is received sufficiently quickly for the assessment to still be fresh in the mind.

3.  Effective feedback is constructive, in that it helps the student to understand his/her strengths.

4.  Effective feedback is detailed. It seeks to identify ways of improving, and also gives examples of where and how this can be achieved.

5.  Formative feedback is helpful to students, in order to clarify expectations.

6.  Feedback usually works best when it is given in the context of clear marking criteria, which help students to understand the basis on which their work is being judged.

7.  Encouraging students to reflect on their own performance, as well as receiving feedback from others, is a useful part of the learning process.


Note

These Guidelines and Code of Practice have been developed with reference to the Quality Assurance Agency’s Code of Practice for the assurance of academic quality and standards in higher education Section 6: Assessment of students – second edition, September 2006. They have also been developed with reference to Keele’s student feedback policy.



Good practice in speeding up the return of work

Some ideas schools and individual tutors are encouraged to consider are:

 1. Greater efforts to stagger deadlines

 2. Use peer assessment
          Building elements of peer assessment into modules means that students get more 
           feedback. Students teaching each other also helps develop their abilities to work 
           cooperatively and supportively.

3. Electronic submission via Keele Learning Environment 
    There are two distinct possibilities here: using objective tests, which have instant feedback; and on line marking which can save time administering assessment.

4. Generic feedback on work at the time of submission
         Giving students a handout summarising from experience the key features the marker 
          is looking for, immediately on submission ensures that the feedback is received when 
          the work is fresh in the mind.
Good practice in improving constructiveness of feedback

 1. Being positive
     Acknowledgement of what students can already do well is a necessary companion to 
     suggesting ways to improve.

 2. Avoiding ‘closed’ language
          Criticism needs to be accompanied with explanations of how to do things better, or 
           suggestions of places to go for such explanations.

 3. Avoiding assumptions
         
 4. Giving face-to-face feedback
         
 5. Using self assessment
          This can be used formatively or summatively. There are many merits of formative 
          self-assessment through requiring students to complete a self-assessment form with 
          each piece of work they submit.
•	Reflection on their own work is something students already do, but they can be helped to become better and more objective about such reflection, which is a valuable skill.
•	Self assessment helps students understand marking criteria.
· Self-assessment can be used as a guide to tutor assessment. Asking the student what they did well and what they did badly helps the marker to construct feedback appropriate to the individual student.

6. Peer review of the feedback given by colleagues
           
7. Use of generic feedback

8. Transparency about the marking process
            Another strategy that can be economical of staff time but that can provide helpful 
             feedback to students is publishing, anonymously, assessed work at different levels
            showing examples of progression and staff expectations of increasing development.
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